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Introduction 

Chandigarh, an urban centre renowned for its thoughtfully planned urban spaces and distinctive 

modernist architecture, is also an essential hub for healthcare services in Northern India. Its 

extensive patient population from the surrounding area transform it into an active centre for 

healthcare. Patient attendants are an essential component of this healthcare framework. Despite 

their critical position in providing daily patient care, they encounter a variety of socio-economic 

challenges that are frequently overlooked in mainstream healthcare research. 

Patient attendants play an essential and multifaceted function. In addition to assisting individuals     

 

with fundamental activities of daily living (ADLs) like feeding, bathing, and walking, their 

responsibilities also encompass offering emotional and psychological assistance. Patient 

attendants are generally ignored and undervalued, functioning on the periphery of the formal 

healthcare system despite the critical nature of their responsibilities. This oversight negatively 

impacts both the well-being of the individuals involved and the standard of patient care delivered. 

The demand for healthcare services in Chandigarh consistently exceeds the capacity of medical 

institutions, putting their infrastructures, including personnel, under unnecessary strain. Patient 

attendants frequently serve as the backbone of caregiving in this overburdened system; however, 

they are subjected to uncertain working conditions, inconsistent pay, and the absence of benefits 

that are common in other positions. Moreover, the combination of consistent patient care and the 

social isolation that results from extended work hours frequently contributes to substantial mental 

health difficulties. 

 

The objective of this study is to conduct a thorough analysis of the aforementioned socioeconomic 

challenges and an extensive examination of secondary sources of information, including scholarly 

articles, government reports, and healthcare organisation perspectives. The research classifies the 

challenges faced by attendants into economic, social, and psychological aspects, noting that these 

factors not only impact the well-being of the attendants but also the overall eff ectiveness of 

the healthcare system. Through an examination of how these obstacles interact with the role of 



NWISA JOURNAL OF SOCIOLOGY 
                      A Peer Reviewed and Refereed Journal   ISSN Number 3048-6963 (Online) 

Volume 1 Oct 2024 
 

141 
 

the attendant in providing care for patients, this study  aims to emphasise the urgent 

requirement for orderly policy interventions. The primary objective of these interventions is to 

enhance functional conditions and support systems for patient attendants, with the ultimate goal 

of elevating the standard of healthcare services in Chandigarh and comparable metropolitan areas. 

The preceding section establishes the foundation for a more comprehensive examination of 

how socioeconomic barriers encountered by patient attendants influence the healthcare 

environment in urban India. It also delineates possible avenues for policy-oriented resolutions. 

 

Review of Literature 

Limited attention has been paid to the socioeconomic challenges experienced by patient 

attendants in healthcare settings globally. This literature review integrates findings from 

significant studies to establish a foundation for analysing the particular conditions present in 

Chandigarh. These studies provide an overview and shed light on the shared as well as unique 

aspects of the socioeconomic challenges that patient attendants face. 

 

• An extensive investigation was undertaken by Patel, V. et al. (2021) and collaborators to 

examine the effects of irregular employment conditions on healthcare professionals in 

Mumbai, India. The study emphasises the considerable precariousness that employees 

experience as a result of unusual employment arrangements, such as contractual labour 

devoid of regular hours or benefits. These circumstances contribute to elevated levels of 

financial insecurity and tension among healthcare workers, which have a direct effect on 

their mental health and general well-being. This research holds significant relevance in 

elucidating the economic challenges that patient attendants in Chandigarh may encounter, 

considering the comparable employment practices observed in the healthcare sectors of 

the two regions. 

• The analysis conducted by Chen (2020) on the economic challenges encountered by 

healthcare assistants in East Asia centres on the inequities in compensation systems and 

the lack of consistent working conditions. Chen demonstrates, using a survey-based 

methodology, how these economic challenges impede long-term personal and 

professional development and cause significant life stress. The insights provided by this 

study regarding the financial instabilities may contribute to the comprehension of 

comparable economic challenges that patient attendants in Chandigarh may encounter. 



NWISA JOURNAL OF SOCIOLOGY 
                      A Peer Reviewed and Refereed Journal   ISSN Number 3048-6963 (Online) 

Volume 1 Oct 2024 
 

142 
 

• A systematic review of the roles and challenges encountered by healthcare support 

personnel on a global scale was presented by Bowers, B. et al. (2018). The review 

emphasises the heterogeneity in job descriptions, obligations, and duties, which are 

factors in the variation in occupational risks and levels of job satisfaction. The text also 

addresses the pressing necessity for policy and practice modifications that are specifically 

relevant to the situation of patient attendants in Chandigarh and aim to standardise roles, 

enhance job satisfaction, and alleviate economic hardships. 

• The research of Zhang, L. (2018) examines the correlation between health outcomes and 

working conditions for patient attendants in urban Shanghai from a critical perspective. 

The research employs a combination of quantitative and qualitative methodologies to 

evaluate the physiological and psychological consequences of extended work hours, 

insufficient rest, and inadequate workplace safety measures. The results of Zhang's study 

indicate a clear correlation between unfavourable working conditions and heightened  

 

occurrences of occupational diseases and mental health disorders. This supports the 

argument for improved regulatory supervision in healthcare environments and more 

stringent occupational health policies. 

• Singh and D. Malhotra (2019) This research inquiry examines the dearth of easily 

obtainable benefits for healthcare support workers throughout Northern India, 

encompassing regions such as Chandigarh. Critical support systems, including health 

insurance, retirement benefits, and legal employment contracts, are conspicuously absent, 

according to the study. In addition to undermining employment security, this absence of 

institutional support further impinges on the financial and emotional well-being of the 

staff. 

• In their study, Davies E. (2019) investigates the phenomenon of social isolation among 

elderly patient care assistants in the United Kingdom. Specifically, the authors highlight 

the challenges faced by these individuals, who are tasked with providing care for patients 

for extended periods with limited off-site interaction. Such isolation has significant 

psychological and social consequences, as evidenced by the study's focus on sadness and 

an absence of community and belonging. The aforementioned parallels illuminate 

comparable societal obstacles that patient attendants in Chandigarh might encounter, 

thereby emphasising the necessity for initiatives that foster community development and 

mental health support services. 
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• The case study conducted by Gupta and Kumar (2017) focuses on the psychological 

stressors that nurses in Chandigarh face. By doing so, it offers valuable insights into the 

wider mental health difficulties that patient attendants are likely to encounter. The 

research elucidates various elements, including work-life balance concerns, emotional 

exhaustion, and role conflict, that are further intensified by arduous work schedules and 

substantial patient burdens. The direct implications for patient attendants imply that 

comparable stressors may affect their psychological well-being and professional 

productivity. 

 

Patient Attendants in Chandigarh  

In Chandigarh, a city renowned for its healthcare services, patient attendants play a critical role 

in the healthcare delivery system. These individuals, often family members or hired caregivers, 

are tasked with the day-to-day care of patients in both hospital settings and at home. This section  

 

delves into the various roles undertaken by patient attendants in Chandigarh, outlining the 

significant challenges they face due to their pivotal position in patient care. Patient attendants in 

Chandigarh are primarily responsible for ensuring the comfort and basic care of patients. Their 

duties typically include assisting with daily activities such as bathing, feeding, and dressing, 

managing medication schedules, and providing emotional support. In many cases, they act as the 

primary communicators between medical staff and the patient’s family, conveying important 

health information and updates. Their role can be likened to the roots of a tree, essential for 

nourishment yet largely hidden beneath the surface. 

Challenges 

• Economic Hardships: Many patient attendants are informally employed, which means 

they often work without the security of a regular income or employment benefits such as 

health insurance or pensions. This economic instability is akin to walking on a tightrope 

without a safety net, where one misstep (such as a patient no longer needing care) could 

lead to financial disaster. 

• Social Isolation: The demanding nature of their job can lead to social isolation. Attendants 

spend long hours at the bedside, which restricts their social interaction and can lead to 

feelings of loneliness and depression. This isolation can be as confining as an island, 

where attendants are surrounded by responsibilities with no bridge to the mainland of 

social support. 
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• Health Risks: Being constantly in healthcare settings exposes attendants to various health 

risks, including infectious diseases. This constant exposure is comparable to living in a 

storm-prone area, always needing to be prepared for the next health hazard. 

• Lack of Professional Recognition: Despite their critical role, patient attendants often 

receive little professional recognition, which can impact their job satisfaction and 

motivation. This lack of recognition is similar to the work of stagehands in a theatre; 

essential to the performance but invisible to the audience. 

 

Patient attendants in Chandigarh are indispensable to the healthcare sector, yet they navigate 

significant challenges that affect their economic stability, social well-being, and health. By 

understanding these challenges, stakeholders in the healthcare industry can better support these 

key workers, improving the quality of care for patients and creating a more sustainable healthcare  

 

 

environment in the city. Although patient attendants are essential to the healthcare industry in 

Chandigarh, they face formidable challenges that have adverse effects on their health, social 

standing, and economic stability. By comprehending these challenges, healthcare sector 

stakeholders can enhance their assistance to these critical personnel, thereby elevating the 

standard of care provided to patients and establishing a more sustainable healthcare atmosphere 

within the city. 

Trends in Patient Attendant Employment 

The employment patterns of patient attendants in Chandigarh are representative of broader 

transformations in healthcare provision and societal perspectives regarding caregiving. It is of the 

utmost importance that policies continue to support these workers and guarantee the protection 

of their rights and the recognition of their contributions to healthcare as this field becomes more 

organised and acknowledged. This segment emphasises the necessity for continuous research and 

policy attention to remain abreast of these developments and guarantee that patient attendants can 

deliver exceptional care within a nurturing setting. 

 

The dynamic nature of employment practices 

The transition from informal to semi-formal employment has been observed in the context of 

patient attendants in Chandigarh. Historically, these individuals have predominantly found 

employment through informal means, relying on word-of-mouth referrals and lacking official job 
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stability. In recent times, there has been an observable trend towards the adoption of semi-formal 

work arrangements, wherein hospitals and agencies have begun to provide contractual 

agreements that encompass some perks, such as health insurance coverage. The current 

inclination towards formalisation is driven by the objective of establishing stability among the 

workforce and improving the standard of patient care.  

Rising need for specialised expertise: With the increasing complexity of home care, there is an 

increasing need for attendants who possess specialised training in medical duties, including the 

operation of medical equipment and the administration of medications. The increasing need for 

specialised training programmes has resulted in the development of programmes specifically 

designed to improve the abilities of patient attendants, thereby further professionalising this 

function. 

 

 

Demographic Changes 

The demographic composition of patient attendants is experiencing a notable shift towards a 

younger workforce, as an increasing number of individuals from this age cohort are pursuing 

careers in this occupation. The aforementioned transition is propelled by the growing 

acknowledgement of caregiving as a feasible professional trajectory, bolstered by well-organized 

educational initiatives and the prospect of consistent job opportunities. 

The number of female patient attendants has experienced a significant rise, mostly influenced by 

the societal acknowledgement of caregiving as a traditionally female responsibility, as well as the 

economic imperative for families to have several sources of income. This phenomenon holds 

considerable importance within a geographical area where traditional gender norms have 

historically limited women's access to economic options beyond domestic spheres. 

 

Socio-economic impacts  

Economic stability is enhanced for patient attendants as employment practices become more 

formalised. The maintenance of stability not only confers advantages upon the attendants 

themselves but also serves as a catalyst for the local economy by fostering heightened levels of 

consumption and facilitating financial autonomy. 

Social Recognition: Patient attendants are now being granted the social recognition that was 

previously withheld from them, thanks to their professional training and formal work 

agreements. The aforementioned acknowledgement is progressively reshaping their function 
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from a predominantly unnoticeable support role to a duly acknowledged and esteemed 

component of the healthcare system. 

 

Socio-Economic Challenges of Patient Attendants 

In the context of Chandigarh, similar to several other urban healthcare settings, patient attendants 

play an important part in providing essential assistance to the healthcare system. Although the 

contributions made by individuals in this context are of great value, it is important to acknowledge 

that the socio-economic issues they encounter can significantly affect both their personal lives 

and the healthcare services they deliver. This section examines the socio-economic issues faced 

by patient attendants in Chandigarh, encompassing both positive and negative factors. 

 

 

 

 

Positive Socio-Economic Impacts 

• Financial Independence:  The occupation of a patient attendant serves as a crucial 

means of generating revenue and achieving financial autonomy for several individuals. 

This holds special significance in households where the individuals in question serve as 

the principal breadwinners or if supplementary money plays a vital role in sustaining the 

family's livelihood. 

• Skill Development: The occupation of a patient attendant frequently necessitates the 

acquisition of novel proficiencies, namely in the domains of patient care and fundamental 

medical operations. The ongoing process of learning has the potential to augment 

individuals' employability and offer avenues for career progression within the healthcare 

industry. 

• Social Capital: Patient attendants often establish robust social connections, both within 

healthcare facilities and in the communities they cater to. These networks have the 

potential to provide emotional support and facilitate access to other employment 

prospects, thereby enhancing individuals' social capital. 

 

Negative Socio-Economic Impacts 

• Economic instability can arise from the absence of formal job contracts, notwithstanding 

the possibility of achieving financial independence. Numerous individuals in the field of 
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hospitality have unpredictable work schedules and income, a dearth of employment 

benefits, and little job stability. 

• Health Risks: Patient attendants face an elevated risk of experiencing physical and 

psychological health difficulties due to their continuous exposure to unwell patients and 

the presence of stressful work situations. The aforementioned health concerns are 

frequently exacerbated by the limited availability of sufficient healthcare services and 

protective measures for individuals. 

• Social isolation might occur as a result of the hard nature of their employment, 

inconsistent hours, and the strong focus necessary. The state of isolation can have an 

impact on individual’s mental well-being, resulting in heightened levels of stress, anxiety, 

and, in certain situations, depression. 

• Insufficient Acknowledgment and Assistance: Patient attendants often experience an 

absence of respect for their professional contributions. The absence of official recognition  

 

not only impacts the morale of healthcare professionals but also restricts their ability to 

avail professional rights and support systems that are offered to other healthcare workers. 

 

Overall, Patient attendants in Chandigarh face socio-economic challenges, including financial 

rewards, skill development, and social networks. To improve their working conditions and ensure 

quality patient care, comprehensive policy interventions, enhanced employment contracts, better 

health protections, and increased social recognition are needed. 

Policy and practice implications 

The results of this study emphasise the immediate necessity for extensive policy changes to tackle 

the weaknesses experienced by patient attendants. One important suggestion is to establish a 

formal system of employment, which would ensure a consistent source of income and basic perks 

like health insurance and paid time off. Furthermore, there exists a distinct requirement for the 

endorsement and establishment of professional frameworks that acknowledge the pivotal 

significance of patient attendants within the healthcare system. 

Potential Areas for Future Research 

Additional investigation is required to enhance our comprehension of the distinct requirements 

and encounters of patient attendants in various healthcare settings in India. Longitudinal studies 

have the potential to offer a more comprehensive understanding of the enduring impacts of 

prevailing employment practices on individuals' health and economic circumstances. 
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Furthermore, conducting comparative research across different locations might reveal the best 

approaches and result in more specialised policy responses. 

 

Conclusion 

In conclusion, patient attendants in Chandigarh are an essential component of the healthcare 

industry; yet, they face significant challenges that have an impact on their economic security, 

social well-being, and overall health. By recognising these problems and putting specific policy 

interventions into place, we will be able to strengthen the support for these workers, which will 

ultimately result in an improvement in the quality of care that is provided to patients and the 

creation of a more sustainable environment for healthcare in the region. This research not only 

sheds light on the challenges faced by patient attendants, but it also serves as an appeal for 

stakeholders at all levels to take action to guarantee that the foundation of our healthcare system 

is strong and well-supported. 
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